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Your interactive guide to Customer Identity & Access Management

So we can bring you the right

information,

Let’s get
started



Your interactive guide to Customer Identity & Access Management

Your
understanding
of CIAM

What’s your level
of CIAM expertise?

Novice
Familar

Expert
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NOVICE

Okta Developer Portal

Thanks! We found

these resources for you S N O

@ 8 .- Tos & .-
o . e 8 -
°°°°°°°°°° Build vs. Buy

& e
Roll your own auth vs. embed a

Build Vs buy_ key pre-built identity layer into your app
considerations

Build your CIAM knowledge with

this whitepaper, which looks at the
unique challenges of identity & access
management and whether developing
your own solution is worth the time

Okta Developer portal

Start your CIAM journey on our dedicated portal,
packed with guides, concepts and references to help
you create seamless experiences customers will love.

and cost.

Take me there



https://www.dropbox.com/s/7n333vko5q6gkxn/Okta_Build_vs_Buy_Updated.pdf?dl=1
https://developer.okta.com/?_ga=2.257706891.1882157985.1611761863-916463474.1603613255&_gac=1.53514970.1611657253.Cj0KCQiAmL-ABhDFARIsAKywVadJZj4w7LNiInCoLJiv4GeszPpIBoLS0OIC5xQx4mGe0K24S3-LZsEaAirlEALw_wcB

FAMILIAR

Okta Developer Portal

Thanks! We found
these resources for you

@ bl Top Developer Benefits

of Modern CIAM

Top developer benefits
of modern CIAM

Traditional CIAM approaches can
require intensive developer effort.

Find out how you can do more,
with less code, to build frictionless
customer experiences that will set
your business apart.

Okta Developer portal

Start your CIAM journey on our dedicated portal,
packed with guides, concepts and references to help
you create seamless experiences customers will love.

Take me there

T —



https://www.dropbox.com/s/0chh7kuq51j2anr/Top-Developer-Benefits-of-Modern-CIAM.pdf?dl=1
https://developer.okta.com/?_ga=2.257706891.1882157985.1611761863-916463474.1603613255&_gac=1.53514970.1611657253.Cj0KCQiAmL-ABhDFARIsAKywVadJZj4w7LNiInCoLJiv4GeszPpIBoLS0OIC5xQx4mGe0K24S3-LZsEaAirlEALw_wcB

EXPERT

Okta Developer Portal

Thanks! We found

these resources for you -
$

" . .
Th e I’ISI ng rISk Of The Rising Risk of API Security in Your Organization
. =
API security in your |
APIs are often created as needed in an ad-hoc fashion.
L] - API e lly fi I, tightly-controlled ithin th
organisation oAy TR e T TN S, ARG

the APl increases, managing access can represent a serious security risk.
- [ ]
Are your APIs a backdoor into your Qe a
- . . Q. ~
network? Read our infographic to find Ay

Okta Developer portal

out why API security risks are rising

Recent data breaches reported by companies like Facebook', Panera Bread? and Venmo®

H H have made it clear that APIs are an increasingly-popular attack vector for hackers, . .
so rapidly and what your business can ' rm—— Start your CIAM journey on our dedicated portal,
do to stay secure. packed with guides, concepts and references to help
you create seamless experiences customers will love.

Download now Why the typical API lifecycle leads to security risk Take me there



https://www.dropbox.com/s/ka2hawps9d3xjl2/MWPR_API_Security_InfoGraphic.pdf?dl=1
https://developer.okta.com/?_ga=2.257706891.1882157985.1611761863-916463474.1603613255&_gac=1.53514970.1611657253.Cj0KCQiAmL-ABhDFARIsAKywVadJZj4w7LNiInCoLJiv4GeszPpIBoLS0OIC5xQx4mGe0K24S3-LZsEaAirlEALw_wcB
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Your

understanding
of CIAM

What's your level
of CIAM expertise?
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TAL - powering customer
N O V I C E @ self-service

Customer
stories efficient patient care

NEL - providing secure,

Find out how implementing
TP ICAP - delivering secure

M transformed X .
Thanks! We found e b dentity management
these resources for you

®

. okta

The Du m m |eS Expand and enhance customer

. Customer Identity & interactions through seamless,
Guide to CIAM

Access Management

What is Customer Identity & (CIAM)
Access Management, why does dummies
it matter and what 10 things
should you consider in a modern Wh{CIAMﬂTatters)
CIAM solution? Find out in our s e ClAM
new eBook, part of the classic sclitionicanhsiyon
Dummies Guide series. e

Lawrence C. Miller

_ Okta Special Edition Jeremie Certes The Okta CIAM h u b
Download now

Whatever stage you’re at on your digital transformation journey,
grow your understanding of CIAM with our guides and webinars.

Take me there

<@



https://www.dropbox.com/s/dcoimw7m416y7gk/CustomerIdentityDummies.pdf?dl=1
https://www.okta.com/uk/customer-experience/

FAMILIAR

Thanks! We found
these resources for you

@ syl Transform the Customer

Experience with a Modern
Customer Identity and Access

TranSform i ng Management (CIAM) Solution
customer " . 7
experience with
modern CIAM

Customers today expect

to securely engage with
apps and services any time,
from any device. Read our
whitepaper to discover key
trends in CIAM solution
design and why CIAM

and IAM are increasingly
overlapping.

Download now

okta

TAL - powering customer
self-service

Customer
stories efficient patient care

NEL - providing secure,

Find out how implementing
i s e TP ICAP - delivering secure

. identity management
these businesses.

Expand and enhance customer
interactions through seamless,
secure digital experiences

The Okta CIAM hub

Whatever stage you’re at on your digital transformation journey,
grow your understanding of CIAM with our guides and webinars.

<@

Take me there



https://www.okta.com/uk/customer-experience/
https://www.dropbox.com/s/b69aiqugittglt0/Transform%20the%20Customer%20Experience%20with%20a%20Modern%20Customer%20Identity%20and%20Access%20Management%20%28CIAM%29%20Solution%20Okta%20Whitepaper_0.pdf?dl=1

TAL - powering customer
E X P E R T @ self-service

Customer ..
. NEL - providing secure,
stories efficient patient care

Find out how implementing
CIAM transformed TP ICAP - delivering secure

Than kS! We fou nd these businesses. TGRS TR
these resources for you

@ From Zero to Hero:

The Path to CIAM Maturity

From ZerO to Expand and enhance customer

interactions through seamless,

hero: the path to Secure clETe) xperiences
CIAM maturity

How close is your business to
a seamless, secure customer
experience? Wherever you
are on your identity journey,
we look at the tools and
processes to adopt as your
organisation moves ahead.

The Okta CIAM hub

Whatever stage you’re at on your digital transformation journey,

Download now

grow your understanding of CIAM with our guides and webinars.

<@

Take me there



https://www.okta.com/uk/customer-experience/
https://www.dropbox.com/s/577wx2umuzin7hs/Okta-E-Book-The-Path-to-CIAM-Maturity.pdf?dl=1

CUSTOMER
STORIES

Okta powers TAL's
digital transformation
for customer self-service

Australian insurance company TAL wanted to deliver
an online customer self-service portal to better engage
with customers directly. It chose Okta to power a
high-quality passwordless login experience and bring
its portal to market fast.

TAL

You may also like

NEL

Providing secure,
efficient patient care

~ Richard Mountstephens

Lead Enterprise Architect
TAL

TP ICAP
Delivering secure identity
management

<@ >


https://www.okta.com/uk/customers/tal/

CUSTOMER
STORIES

NEL boosts patient care
and operating efficiency
with Okta

Healthcare IT provider NEL wanted to modernise its
sprawling on-premises infrastructure while protecting
sensitive patient data. The organisation partnered with
Okta to consolidate its infrastructure, enhance security
and improve the quality of patient care.

NEL

Richard Brady

Deputy Director ICT Technical Services and strategy, NEL

You may also like

TAL

Powering customer
self-service

TP ICAP
Delivering secure identity
management

<@ >


https://www.okta.com/uk/customers/nel/

CUSTOMER
STORIES

TP ICAP empowers
customers and employees
with secure identity
management in the cloud

London-based finance firm TP ICAP has twice partnered
with Okta: in moving its Fusion trading software
platform to Amazon Web Services, and to facilitate

a major merger and realise quicker time to value.

4 TPICAP

Adrian Brown
Head of Fusion QA

You may also like

TAL
Powering customer
self-service

NEL
Providing secure,
efficient patient care

<@ >


https://www.okta.com/uk/customers/tp-icap/

Ready to
get started
with CIAM?

Get in touch with our
friendly team or sign up
for a 30-day free trial.

Talk to us

okta
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https://www.okta.com/uk/free-trial/
https://www.okta.com/uk/contact-sales/#book-a-meeting/
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