
Build Applications Fast, 
Right, and for the Future

True Digital 
Enterprise

A true digital eco-system with the power of rich UI and API extensions is the need of the hour for enterprise to 
provide an improved experiences across different channels for consumers and business users.

How are the Enterprises Adopting and Evolving ?
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•	Complexity falls on 
developers’  shoulders.

•	Hard divisions between 
business and IT.

•	Unique CXs are hard.
•	Talent shortages.

Growing 
Backlogs 

•	Speed incompatible 
with quality.

•	Security is hard.
•	Governance is hard.
•	Scalability & reliability 
add extra complexity.

Hard to 
meet 

Business 
Needs

•	SaaS Explosion.
•	Needs change faster 
than apps.

•	New technologies 
appear faster than apps.

•	Staff turnover.

Constant 
Change

Key Business KPIs
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•	 Improve Operational Efficiency
•	Faster Service Transactions
•	Re-active to pro-active response
•	Resolve Issues Faster

•	High labor cost
•	Poor agility to scale up
•	Poor operational performance
•	High failure demand
•	Lower customer experience

•	Customer outcomes / advocacy
•	Managed journeys
•	Pro-active advice
•	Data as backbone

•	Reduced cost through automation
•	Scale up / down as per demand
•	 Insights driven actions & reduced 
failure demand

•	 Improved NPS & customer LTV

Current State Desired State

For the enterprises to constantly innovate to be smart, fast and to be an industry leader, a single integrated platform to 
build flexible workflow automation and rich user Interfaces and experience with easy visual and drag drop approach 
ensures solutions to be created quickly and managed effectively to meet growing business and market changes.



iOPEX is a leader in digital operations. We help transform 
the business operations of large enterprises by integrating 
them with automation. We deliver operational solutions and 
automation for business processes like technology, finance, and 
marketing operations.

Our framework for integrated workflow automation helps the 
journey for operational teams to go from manual operations 
to AI-based operations to No-Ops delivering up to 30% cost 
savings.

About iOPEX:

At OutSystems, we change the way software is built so 
you can rapidly create and deploy critical applications that 
evolve with your business.

Extraordinarily fast, visual, model-driven development 
meets AI, cloud, and DevOps. With OutSystems, you 
can tackle your application backlog, deliver cloud-based 
modern apps, and keep up with the changing needs of the 
business to drive future innovation.

About OutSystems:

Simplified Approach & Milestones (Top 2 Problem Areas)
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iOPEX Overview
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