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ThousandEyes is a network assurance platform that offers comprehensive visibility for any network, from the 
Internet to critical SaaS services, and from data centers to the cloud. It integrates monitoring and visualization 
of device health, network paths, and internal hosted and cloud application performance. It provides proactive 
visibility, enabling quick troubleshooting and detecting issues to deliver exceptional digital experiences. Sintrex 
now offers consumption-based pricing through the Cisco Managed Services License Agreement.

End-to-End Visibility into the entire application
service delivery chain

Maximize value from your IT
infrastructure

Reduce time to troubleshoot (MTTI/MTTR) beyond 
the internal network

Reduce the risk of missing OLAs/SLAs

Increase Customer/Workforce experience and
satisfaction

SOLUTION OVERVIEW BENEFITS

OVERVIEW ENTERPRISE DIGITAL
EXPERIENCE

CUSTOMER DIGITAL
EXPERIENCE

WORKFORCE DIGITAL
EXPERIENCE

Digital experience solutions for your 
Apps, people and infrastructure

Deliver uncompromised user
experience from application to WAN 

to remote experience

Deliver uncompromised user
experience from application to WAN 

to remote experience

Gain unmatched visibility across
the applications and networks that

power hybrid work

Subscription Service: Without imposing minimum 
quantity requirements

Optimise Solutions: Design, architecture & planning 
expertise

Monitor & Alert: Configure ThousandEyes tests & escalation
procedures

Actionable Insights: Reporting & expert analysis

Manage Everything: Systems, subscriptions & vendor 
support

Train Your Team: ThousandEyes dashboard & alerts 
training

Flexible Costs: Consumption- based OPEX billing within
MSLA terms

See how every network and service impacts your 
enterprise digital experience.

Assure network performance and web app experience 
from employee devices.

Understand how service provider outages impact the
applications and networks your business relies on.

Optimize SD-WAN policies proactively for seamless 
application experiences and efficient IT Operations.

Network & Application Synthetics

End User Monitoring

Internal Insights

WAN Insights


